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Housing discrimination has a long 
history. From Jim Crow laws in the 
South, allowing for “separate but equal 
accommodations,” to sundown towns, 
restrictive covenants, and redlining, 
there have been institutional racism 
and segregation as well as individual 
discrimination in housing. The effects of  
these discriminatory practices were seen 
in recent news items such as the murder 
of  an unarmed African American 
teenager in Ferguson, Missouri; and the 
“poor door” of  the New York Towers, 
an affordable housing residential 
development in Manhattan. This country 
continues to struggle with race and civil 
rights for all of  its people.

The Fair Housing Act (Title VIII 
of  Civil Rights Act of  1968) outlawed 
discrimination in the sale, rental, 
insurance, and mortgage lending 
services in housing based on someone’s 
protected class status of  race, color, 
religion, sex, national origin, family 
status, or disability. Since that time, 
states, counties, and local municipalities 
have added additional protected 
classes such as sexual orientation, 
source of  income, and military status, 
among others. It is the role of  the U.S. 
Department of  Housing and Urban 
Development (HUD), the Department 
of  Justice (DOJ), and private nonprofi t 
Fair Housing Organizations (FHOs) to 
educate the public and enforce those 
laws. 

Fair Housing Organizations engage 

in activities that promote housing 
choice, advocate for anti-discriminatory 
policies, work to build inclusive 
communities, and provide fair housing 
training and education. FHOs are the 
foot soldiers on the ground. They know 
and understand their communities and 
the issues affecting access to housing. 

One of  the ways Fair Housing 
Organizations such as the Housing 
Research & Advocacy Center promote 
housing choice is to conduct fair housing 
testing, proven as the most effective 
means to uncover discrimination in 
housing. Testers are trained objective 
reporters who keep detailed records of  
their experience applying for housing. 
Matched pairs are dispatched with 
similar characteristics except for one, 
the protected class basis for which they 
are (unknowingly) testing.  Courts have 
long recognized the validity of  testing 
as a method of  gathering litigation-
worthy evidence in legal proceedings. 
The information gathered from the 
tests may reveal differential treatment, 
which can be the basis for a complaint. 
The majority of  fair housing complaints 
(66%) are investigated by private fair 
housing organizations. 

Fair housing organizations also 
conduct important research on housing 
patterns and trends to identify barriers 
to housing choice. This research can 
serve as the foundation of  policy 
recommendations for local governments 
to affi rmatively further fair housing. 

FHOs have also been instrumental in 
confronting systemic discrimination, 
such as the recent complaints against 
real estate owned properties (REOs). 
The National Fair Housing Alliance, 
with help from several local fair housing 
agencies like the Housing Center, 
initiated complaints against several 
banks that owned properties in various 
locations nationwide, but discriminated 
in the maintenance of  those properties 
based on the racial demographics of  the 
neighborhoods where they were located. 

Fair Housing Organizations provide 
educational trainings to housing 
professionals, such as real estate agents, 
landlords, and property managers  as 
well as consumers and their advocates 
regarding their civil right to fair housing. 
Diverse and inclusive communities 
benefi t everyone and the Housing 
Center is one of  many FHOs nationwide 
honored to promote this civil right.

Equality Ohio Grant
The Housing Center is excited to 

further promote fair housing to the LGBT 
(lesbian, gay, bisexual, transgender) 
community through a mini-grant from 
our newest partner, Equality Ohio. The 
mini-grant allows the Housing Center 
to expand its education and outreach to 
raise awareness in the LGBT community 
about their fair housing rights. Sexual 
orientation and gender identity are 

protected classes in a number of  cities in 
Northeast Ohio under local fair housing 
ordinances even though they are not yet 
covered by the federal law. The Housing 
Center will develop a fair housing rights 
brochure specifi cally for the LGBT 
community through this partnership. 

Equality Ohio advocates and educates 
to achieve fair treatment and equal 

opportunity for all Ohioans regardless 
of  their sexual orientation or gender 
identity.  Learn more about Equality 
Ohio by visiting their website at www.
equalityohio.org.

Fair Housing Enforcement Benefi ts Everyone

• 33,000+ instances of  housing 
     discrimination estimated to 
     occur in Northeast Ohio 
     annually.

• Most fair housing complaints 
     are made on the basis of  race, 
     familial status, or disability.

• The Cleveland-Lorain-Elyria 
     MSA is ranked the 5th most 
     segregated region in the United 
     States for African Americans.



Third Annual Rock The Block 5K
The Housing Center’s 3rd 

Annual Rock the Block 5K and 
1-Mile Walk was a great family-
friendly fundraiser. The event 
kicked off  with Ohio State 
Representative Nickie Antonio 
ringing the ceremonial bell to begin 
the festivities. Families and friends 
of  the Housing Center, new and 
old, enjoyed the tropical sounds 
of  Ken Greene’s steel drums; 
balloon animals from Fingerprint 
the Clown; chair massages from 
Gary Boska, LMT; face-painting 
by the George Washington Carver 
School’s National Honor Society; 
juggling act by the St. Ignatius 
Circus Company; fresh brewed 
coffee from Rising Star Coffee 
Roasters; and yoga demonstrations 
from Julie Brown of  Studio 11. 
Participants also stopped by the 
resource tables to get helpful info 
about voting rights from the ACLU, 
marriage equality from Equality 
Ohio, issues relating to Muslims 
living in Northeast Ohio from 
CAIR Ohio (Council on American-
Islamic Relations), and fair housing 
rights from the Housing Center. 
The event was sponsored by 
Dick’s Sporting Goods, Hermes, 
Earth Fare, and Third Federal 
Savings Bank. The Housing Center 
would like to thank everyone who 
contributed and all of  the many 
volunteers for the event!
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Housing Research & 
Advocacy Center Misson

We promote fair housing and diverse 
communities, and work to eliminate 

housing discrimination in
Northeast Ohio, 

by providing eff ective research, 
education and advocacy.

What you can do to advance fair housing in Northeast Ohio:

DONATE
Every dollar you contribute 
enables us to advocate on 
behalf of more people to 
ensure their fair housing 
rights are protected and 
they receive the necessary 
services to meet their 
needs.

VOLUNTEER
Your volunteer efforts 
allow us to reach a broader 
audience in Northeast Ohio, 
empowering individuals 
with knowledge of their fair 
housing rights. 

SUPPORT FAIR 
HOUSING MONTH

April is Fair Housing Month 
in Northeast Ohio. Fair 
housing organizations 
celebrate with special 
events and fundraisers. 
Commit to attending 
our annual Fair Housing 
Celebration in 2015!

Thank you for making the Housing Center’s 
30th Anniversary year it’s strongest yet! With 
a record number of grants and our largest staff 
to date, your support allowed us to strengthen 
fair housing in Northeast Ohio in a variety of 
ways. Guided by year two of our strategic plan, 
we created more awareness of fair housing 
laws with targeted advertising, produced user-
friendly research publications, and increased 
our presence in the community. To further our 
mission of providing effective research, education and advocacy, we revised our testing 
methodology and updated our complaint process to provide better customer service. We 
trained more than 1,400 individuals on their fair housing rights. We reached out to new 
partners to educate consumers on universal accessibility and fair lending practices. And 
our strengthened Northeast Ohio Fair Housing Collaborative, whose members include 
representatives from fair housing organizations, municipalities, attorneys, civil rights 
advocates, disability rights advocates, service providers, and real estate professionals, has 
grown to address emerging issues such as reentry and source of income discrimination. 

We are so grateful for your support! Your contributions initiated the following new 
programs:

   • Development and distribution of the comprehensive,  
       Best Practices for Landlords manual,
   • Creation of the new fair lending education program,
   • Partnership with Environmental Health Watch to improve 
       aging in place through accessibility,

• Creation and distribution of the popular Fair Housing Know 
     Your Rights! Consumer Manual, and
• Development of web training videos showing common 
     discrimination scenarios.

Looking ahead to 2014, the Housing Center is committed to 
empowering individuals to exercise their fair housing rights, 
and strengthen communities and encouraging residential 
integration. We will further promote the rights of the 
lesbian, gay, bisexual & transgender (LGBT) community; the 
visitability movement; and explore the ongoing fair housing 
issues associated with real estate owned properties (REOs). 
With your continued support, we can eliminate housing 
discrimination and ultimately live and thrive in healthy, diverse 
communities!

Housing Research & Advocacy Center
2728 Euclid Avenue, Suite 200
Cleveland, Ohio 44115
Phone: (216) 361-9240
Fax: (216) 426-1290
www.thehousingcenter.org 

2013 Board of Directors:
CARLETON MOORE!, President
Patricia Burgess, Vice President
Harold Williams, Secretary
Kathy Kazol, Treasurer 
Jonathan L. Entin 
Claudia Coulton 
Martha Goble
Linda Graves
Jacqueline Jackson 
Brian Mikelbank
Gay Quereau
Jonah Weinberg
Isam Zaiem

2013 Staff:
Hilary Mason King, Executive Director
Carrie Pleasants, Associate Director
Denise Proboski, Development Director
Darlene English, Director of  Education  
  & Outreach
Kris Keniray, Director of  Enforcement
Mandy Mehlman, Fair Housing 
  Community Educator
Krissie Wells, Research Associate
Doris Honsa, Community Engagement   
  Specialist
Leigh Craigmyle, Enforcement Specialist
Raymond Cole, Enforcement Specialist
Dale Rene, Administrative Coordinator
Andrew McMillan, Fair Housing Intern
Kiduk Park, Fair Housing Intern
Khalid Ali, Fair Housing Intern
Tori Guy, Fair Housing Intern
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The Housing Center’s research publications 
serve as a resource for the community and are 
used by housing providers, local municipalities, 
academics and other non proϐits.

In 2013 we were one of only a few organizations 
to serve as a test coordinating agency for a 
nationwide research study conducted by the 
Urban Institute. The focus of this important 
study was housing discrimination in rental 
markets against people who use wheelchairs. 

We partnered with the City of Shaker Heights in 
2013 to study accessibility issues in older multi-
family buildings. This project helped identify 
accessible rental housing while building a better 
understanding  of the common barriers people 
encounter in older multi-family housing.

Our research team published Racial & Ethnic 
Disparities in Ohio Mortgage Lending. This 
report examined lending disparities in cities 
across the state of Ohio and was completed 
using the most current Home Mortgage 
Disclosure Act (HMDA) data.

We released The Annual State of Fair Housing 
in Northeast Ohio, which reports on local fair 
housing ordinances and updated protections 
that cities have added. This year was a special 
commemorative edition that included stories 
from the storytelling project. 

To aid consumers and housing providers in 
understanding occupancy regulations in local 
municipalities, we published an Occupancy Code 
Report that is widely used throughout Cuyahoga 
and surrounding counties.

We published The Geauga County Rental 
Factbook, a report that analyzes rental 
demographics and rental opportunities available 
throughout Geauga County.

Efforts to promote diverse communities 
continued with the completion of the Akron 
Analysis of Impediments to Fair Housing. This 
report examined barriers to fair housing and 
made recommendations on necessary steps to 
make the city more welcoming for all who want 
to live there regardless of their protected class.

The Housing Center’s research informs the 
community about the current state of fair 
housing and enables us to hone in on current 
issues affecting individuals’ right to live where 
they choose free from discrimination and take 
action.

Administrative Complaints Filed by  
the Housing Center in 2013 

Familial Status

Disability

Race

National Origin

Religion

Age

Research
To expand our outreach, this year we launched 
an advertising campaign focused on each 
protected class, and made our brochures more 
accessible by translating them into Korean and 
Urdu. We also initiated an elementary school 
fair housing educational training, which allowed 
us to present fair housing information to 3rd 
graders using an interactive game on equality 
and fairness. They enjoyed it so much, they 
asked us to come back!

We engaged the community through our 
storytelling project. Many shared their 
experiences of housing discrimination. 
These were transformed into an awareness 
raising photography exhibit, Opening Doors 
through the Art of Storytelling. Thank you for 
celebrating with us success in overcoming 
housing discrimination at the 30th Anniversary 
Celebration and Fair Housing Art Exhibit.

We hosted a County-wide Accessibility event 
with U.S. Department of Housing and Urban 
Development  Deputy Assistant Secretary, Sara 
Pratt as the keynote speaker. This program 
gave municipalities guidance on afϐirmatively 
furthering fair housing in their cities.

The Housing Center worked with municipalities 
to afϐirmatively further fair housing with 
a number of seminars and programs, 
including Achieving Inclusive Communities, 
Keys to a Successful Housing Search, REO & 
Financial Institutions-Practices that Affect 
Our Neighborhoods, as well as the continuing 
education trainings for real estate agents, 
social workers, attorneys and other housing 
professionals. We participated in 54 trainings 
and educated 1,484 people about fair housing 
laws and interacted with many more at 22 of 
neighborhood festivals and outreach events.

Our education and outreach efforts advance fair 
housing throughout the region by making fair 
housing rights understood by more people. 

Education & Outreach
Working diligently to eliminate housing 
discrimination, our agency ϐiled 57 fair housing 
complaints in 2013 and conducted intakes 
for an additional 199 victims of housing 
discrimination.  This represents an increase 
of 26% in agency charges and 82% of client 
complaints over 2012.  

This year we shifted our enforcement work to 
a more client-focused model.  We enhanced our 
service to the region in the forms of education, 
advocacy, direct intervention, and ongoing 
assistance throughout the administrative 
complaint process provided to a number 
of victims of housing discrimination when 
appropriate.  To meet the increased demands 
for assistance, our enforcement department 
expanded to include two full-time staff members 
and a part-time intern.  

In one example of our advocacy, we intervened 
on behalf of a single mother of two who was 
struggling every day in her rented townhouse.  
Her disability prevented her from using stairs.  
She was at a loss when she contacted the 
Housing Center for assistance.  Her landlord 
refused to release her from her lease which 
would allow her to seek housing that met her 
accessibility needs.  Through intervention and 
advocacy, we were able to obtain a release from 
her lease.  Her landlord agreed to participate in 
fair housing training and will make a donation to 
the Housing Center to assist in developing a fund 
to pay for minor home modiϐications for tenants 
with disabilities.  The single mother is now 
enjoying life with her family in an accessible 
single-family home.  

Our enforcement and advocacy ensures people 
are free to enjoy their housing regardless of 
their protected class status.

Enforcement & Advocacy
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$1,000 +
Anonymous Donor
John Shelley & Patricia 

      Burgess* 
Charna Sherman
Thacker Martinsek LPA
Third Federal Savings & 

      Loan

$500-$999
Dollar Bank
Jonathan Entin* & Carol 

      Conti-Entin
Fifth Third Bank
Gregory & Hilary King

$250-$499
David & Virginia Dawson
Jacqueline Jackson*
Brian* & Kristen Mikelbank
Quentin & Gay Quereau*
Robert & Elizabeth Sobieski
Marc & Lynn Winkelman
Your Bean Counters
Laurie Zuckerman

$100-$249
Anonymous Donor
Christine Branche
Mike & Katie Brickner
Diane Citrino
Lynn Clark
Claudia Coulton
Kathleen Engel
Fair Housing Resource 

      Center, Inc.
Joseph & Margaret Geiger
Girl Friends Inc. Cleveland 

      Chapter
Martha Goble*
Russell K. Hack
Dennis & Stephanie 

     Jackson
Susan Knope
David & Denise Proboski
Michael & Venezuela 

      Robinson
Zachary Schiller

Richard Schreck
Daniel & Shashi Sobieski
Alan Weckerly
Cheryl E. Weinstein Fund
Harold Williams*
Isam* & Patricia Zaiem

$50-$99
Belle Investment Properties
Erma Boykin
Eileen M. Burkhart & Co, 

      LLC
Deidre Campbell
Gayle Catinella
Jeffrey Dillman & Frances 

      Hasso
Reverend Peter Faass
Linda Graves*
Carl & Mary Jo Groppe
Karl & Betty Hess
Anne Hydock
Donald & Nancy Junglas
Kathy Kazol
Peter Lawson Jones
Stephen & Ellen Lazarus
George McGaughey, Jr. 
CARLETON MOORE!*
Henry Richard Obermanns
Marcella Petzchen
James & Carrie Pleasants
Roy Ritzmann & Joanne 

      Westin
W. Moná Scott
Allan & Henrietta Silberger
Maria Smith 
Piet Van Lier
David & Sara Wallace
Sheila Wright

Up to $49
Rani Affandi
Carl & Kim Allamby
Judy Allen
Laila Almassri
Scott & Kathryn Barnes
Laura Bove
Jackki Boyd
Lenora Brown

Tyrone Brown
Steve & Beth Cagan
Timothy Cannon
Candice Carrington
Jonathan & Lee Cecil
Aggie Charanghat
Kelsey Clarke
Anda Cook
Marcella Cox
Gary Daignault
Samantha Dawson
Brian Dorr
Robert & E. Anne Elliott
Denise Ellis
Hannah Ellis
Charles Fiske Emery
Darlene English
Katie Feldman
Nelson Fenner
Richard Gans
Stephanie Gans
Kristine Gordon
Mark Groesch
Michael Havanic
Joseph Hengoed
Deborah Hissong
Doris Honsa
Joanne Hull
Jessica Hunley
Ifei Igboeli
Kate Joyce
W. Dennis Keating
Jennifer Kerr
Michael Kerr
Marty & Kim Kleis
Kelley Korte
Allison Kretz
James Krumhansl
Marisa Kurak
Kathryn Lad
Amii Lang
Matt Liebler
Ken Mader
Erica Mahlowitz
Anna Martin
Thomasine Mason
Carol Maxwell
Michael Mays

Robert McGraw
William McLemore
Beverly McMahon
Don & Sally Messinger
Emily Montemagno
Krissy Neumann
Oluremi Ann Oliver
Nichole O’Sullivan
Sheila Pedigo
Annie Perusek
Mike Pistorino
John Plymak
Donald & Donalene 

      Poduska
Raymond Powers
Bryan Prack
Stacy Profi tt
Katie Przepyszny
Nicole Reagan
Lenny Richter Sr.
Michael Ripich
Norman Robbins
Abdul Sawah & Sonja 

      Thornbloom
Joseph Sbrocco
Jacob Schober
Jessica Schreiber
Moorman Scott
Pam Scott
Kim Sedio
Ruth Silon
Ruth Stadler
Nedra Starling
Micah Swartz
Kennee Switzer-Rakos
Alex Thornbloom
Allison Thornbloom
Scott Thornbloom
Cerissa Travis
Steve Tuttle
Margaret Weingart
Kristine Wells
Judith White
Carolyn Yehle
Matthew Yetter
Nadia Zaiem
Andrew Zeranick

A VERY SPECIAL THANK YOU TO OUR
30 FOR 30 CAMPAIGN CONTRIBUTORS!
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African Safari Wildlife Park
A’isha & Muhammad Samad
Amy Hanauer
ATMA Center
b.a. Sweetie candy company, Inc.
Brown Aveda Institute
Busmen’s Holiday Jazz Trio
CARLETON MOORE!
Carrie Pleasants
Case Western Reserve University, South   

      Asian Law Students Association
Chagrin Valley Roller Rink 
Cleveland Botanical Garden
Cleveland Browns
Cleveland Cavaliers
Cleveland Cinemas
Cleveland Metroparks

      Administrative Offi ces
Cleveland Metroparks Zoo
Cleveland Photographic Society
Cleveland Public Theatre
COSI
Costco
Crooked River Coffee Company
Crystal Evans
Cuyahoga Valley Scenic Railroad
Dale Rene
Darlene English
Dave & Buster’s of Westlake
Dave’s Markets
Denise Proboski
Dick’s Sporting Goods

Doris Honsa
Doug Wood
Dunkin’ Donuts
Earth Fare
Einstein Bros Bagels
Fairview Lanes
Flower Entertainment
Gary Boska, LMT
Gay Quereau
Great Lakes Brewing Company
Guiding Eyes for the Blind
Harold Williams
Heinen’s
Hermes Sports & Events
Hilary King
Howard Hanna Real Estate Services
Into The Wind Kites
Isam Zaiem
James & Susan Borchert
James Pleasants
Jaqueline Jackson 
Joe Vanecek
John Fennelly
John Robert’s Spa
Jonathan Entin & Carol Conti-Entin
Joy Machines Bike Shop
Ken Greene of Island Vibes
Khalid Ali
Kondik Advertising & Printing, Inc.
Kris Keniray
La Danse Cleveland
Lake County Captains

Lake Metroparks
Laurice Skin Care & Cosmetics
Linda Graves
Mandy Mehlman
Margaret Misak
Maria Daniels
Martha Goble
Miller Ferries to Put-in-Bay & Middle

      Bass Island, Ohio
Nicole Lewis
Patricia Burgess
Petitti Garden Centers
Phoenix Coffee
Pro Football Hall of Fame
Raymond & Kris Cole
RedStar WorldWear
Robert & Elizabeth Sobieski
Saint Ignatius Circus Company
Shani Meeks
Steve Cagan
Studio 11
Studio LCK
The Beck Center for the Arts
The Cleveland Improv Comedy Club
The Cleveland Indians
The Studio Cleveland
Tori Guy
Trolley Tours of Cleveland, Inc.
US Bank
Vanessa Hobbs
Yorktown Lanes
Your Bean Counters

THANK YOU  TO ALL OF OUR SUPPORTERS FOR ADVANCING FAIR 
HOUSING RIGHTS IN NORTHEAST OHIO!

GRANT & FOUNDATION SUPPORT
Cuyahoga Arts & Culture
The Cleveland Foundation
The McGregor Foundation
Cuyahoga County
City of Akron
City of Cleveland

City of Euclid
City of Lakewood
City of Parma
City of North Olmsted
City of Shaker Heights
Fair Housing Resource Center

Greater Cleveland Community 
     Shares

Urban Institute
U.S. Department of Housing 

     and Urban Devleopment

2013 FINANCIALS



Housing Center Staff
Michael Floreth
Mike Floreth joined the Housing 
Center as the Fair Housing Investigator 
in August. He conducts intakes and 
investigates fair housing complaints 
and coordinates fair housing testing. 
Additionally, he engages in outreach 
activities such as assisting people at drop-
in events and conducting fair housing 
presentations. Previously, Mike performed medical case management for 
the HIV population in Arizona and housing case management for Nueva 
Luz in Cleveland. Mike is profi cient in Spanish and has a special interest in 
the Latino community as a result of  his missionary work in Haiti and time 
spent in Nicaragua. Mike earned his Bachelor of  Theology and Master of  
Divinity from the University of  Notre Dame and his Master of  Economics 
from Cleveland State University, where he served as a Teaching Assistant in 
that department. Prior to joining the Housing Research & Advocacy Center, 
his most recent position included qualitative and quantitative research and 
forecasting for various industries in the private sector.

Housing Research & Advocacy Center
2728 Euclid Avenue, Suite 200
Cleveland, Ohio 44115
Phone: (216) 361-9240
Fax: (216) 426-1290
www.thehousingcenter.org 

Board of Directors:
CARLETON MOORE!, President
Jonathan L. Entin, Vice President
Harold Williams, Secretary
Jacqueline Jackson, Treasurer
Andrea Bruno
Deborah Goode
Linda Graves
Brian Mikelbank
Dr. Reverend Crystal Walker
Isam Zaiem

Directors Emeriti:
Patricia Burgess (deceased)
Gay Quereau

Staff:
Hilary Mason King, Executive Director
Carrie Pleasants, Associate Director
Denise Proboski, Development Director
Darlene English, Director of  Education  
  & Outreach
Kris Keniray, Director of  Enforcement
Michael Floreth, Enforcement Specialist
Mandy Mehlman, Senior Research   
  Associate
Doris Honsa, Community Engagement   
  Specialist
Michael Lepley, Research Associate
Dale Rene, Administrative Coordinator
Khalid Ali, Fair Housing Intern

Mission:
We promote fair housing and diverse 
communities, and work to eliminate 
housing discrimination in Northeast 
Ohio by providing effective research, 

education, and advocacy.

Values:
Equality, Respect, Honesty, Attention, 
Acceptance, Commitment, Dedication, 

Knowledge, and Understanding

3www.thehousingcenter.org 

Civil Rights Groups Expand Discrimination 
Complaint Against Bank of America

Civil Rights Organizations Add Cleveland, Kansas City,
New Orleans, and Vallejo to Federal Complaint over

Neglected Foreclosures

The National Fair Housing Alliance and three of  its member organizations 
including the Housing Center announced new evidence of  housing discrim-
ination by Bank of  America in a press release dated September 30th.  The 
civil rights groups allege that Bank of  America continues to maintain and 
market bank-owned foreclosures (also known as real estate owned or REO 
properties) in white neighborhoods better than in African-American and 
Latino neighborhoods, a practice that violates the federal Fair Housing Act.

This announcement marks the second anniversary of  the initial fi ling of  
a complaint with the U.S. Department of  Housing and Urban Develop-
ment (HUD) in September 2012.  Evidence gathered from 2011 through 
September 29, 2014, documents an ongoing pattern and practice of  dis-
crimination.  NFHA and its partners continue to amend the complaint as 
new  evidence of  discrimination comes to light.  Currently, NFHA and its 
partners, including the Housing Center, have investigated 868 REOs in 41 
cities across the United States. To read more about the complaint, visit, 
www.thehousingcenter.org, and to read specifi c data and see photos, visit 
www.nationalfairhousingalliance.org.
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2728 Euclid Avenue, Suite 200
Cleveland, Ohio 44115
Phone:  (216) 361-9240
Fax:  (216) 426-1290
Fair Housing Hotline: (216) 361-9861
www.thehousingcenter.org
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ATTENTION!!

In 2015, the Housing Center 
will transition to a digital 

newsletter only. Please reaffi rm 
your subscription to Connect 

newsletter by signing up via our 
website,

www.thehousingcenter.org.
Printed versions will be available 

by request only.

Fair Housing Law for Real Estate 
Professionals

Thursday, February 12, 2015
1:00 p.m. to 4:30 p.m.

Cuyahoga County Library
Independence Branch

6361 Selig Drive
Independence, OH 44131
3 Free CEUs for Realtors

Fair Housing Law for 
Service Providers

Monday, January 26, 2015
10:30 a.m. to 12:00 noon

ADAMHS Board
2012 W. 25th 6th Floor
Cleveland, OH  44113

Free CEUs for Social Workers

Senior Day Event
Shaker Heights Fair Housing 

Review Board & Home Repair 
Resource Center

Thursday, December 18, 2014
Time: 1:00 p.m. to 4:00 p.m.

Stephanie Tubbs Jones
Community Center

3450 Lee Road
Shaker Heights, OH 44120

The Housing Center needs your help!
 
The Housing Research & Advocacy Center is recruiting testers to help detect and investigate discriminatory housing 
practices in the Cleveland area. Testing is a means of  gathering evidence to show where housing discrimination is 
taking place and where it is not. A tester training will be held in the spring, but now is the time to indicate your interest.

Fair housing testers typically simulate the  apartment-hunting or home buying experience. They may call and/or go 
in person to see about a vacancy, detailing the experience with written documentation. Tester reports can serve as 
evidence for victims of  housing discrimination, and most importantly, it helps people live wherever they choose, free 
of  discrimination and hatred.  Testers receive a small stipend for each completed test.

A successful testing program requires diversity. We need people comprising the full spectrum of  humanity including, 
but not limited to: race, color, national origin, ability, age and gender. The Housing Center is recruiting individuals who 
are interested in conducting testing.  If  you are interested in becoming a tester or would like more information, please 
contact Kris Keniray, Director of  Enforcement at 216-361-9240 or kkeniray@thehousingcenter.org.


