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Housing Center Celebrates 40th Anniversary of
Fair Housing Act with Wine & Cheese Reception;

Release of Reports

The Housing Research & Adovocacy Center celebrated the 
40th anniversary of  the passage of  the Fair Housing Act 
of  1968 at its Third Annual Wine & Cheese reception and 
fundraiser on April 24, 2008.  The evening culminated in 
the presentation of  fair housing honors to Housing Court 
Judge Raymond J. Pianka (pictured above, top left) and 
community activists George and Cheryl Williams (pictured 
above, top right).  The Housing Center’s board, staff  and 
supporters gathered at Trinity Commons Gallery for wine, 
appetizers and networking.  The event ran from 6 to 8 
pm.

State of Fair Housing in Northeast Ohio:
April 2008 Report Released

The Housing Center released its annual State of Fair Housing 
in Northeast Ohio report on April 24, 2008. The report finds that 
discrimination remains widespread in the region 40 years after 
the passage of the Fair Housing Act.  

In the last five years, the number of fair housing complaints 
alleging discrimination based on disability nearly doubled in 
Northeast Ohio, and the number based on race increased by 
75% compared to the previous five-year period.  Comparing the 
five-year period 1998-2002 to the period 2003 to 2007, the number 
of complaints filed with the U.S. Department of Housing and 
Urban Development (HUD) went from an average of 74.8 per 
year to 140.2 per year, a 87% increase. Of the complaints filed 
in the most recent five-year period, 34.5% were based on race, 
32.8% were based on disability, and 12.8% alleged discrimina-
tion based on familial status.  

The Housing Center’s State of Fair Housing report analyzes 
housing discrimination and segregation in a six-county region 
made up of Ashtabula, Cuyahoga, Geauga, Lake, Lorain, and 
Medina Counties. Among the report’s other findings: 

 • upper income African Americans were denied 
            more home purchase and refinance loans than low 
            income whites;
       • for those individuals who obtained loans, upper 
                income African Americans were more than twice 
            as likely to obtain high-cost home purchase loans 
            as low income whites (62.8% compared to 24.5%). 
            For refinance loans, upper income African 
            Americans received high-cost loans 55.8% of the 
            time, compared to 32.0% of the time for low          

         income whites;
    • from 1980 to 2000, segregation slightly decreased    
         for African Americans in the region, while  
         segregation for Hispanics/Latinos remained 
        constant.
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Forty Years of  Fair Housing:  A Time to
Celebrate or a Time to Mourn?

by Jeffrey D. Dillman
and Kasey Lynn Greer

Forty years ago, on April 11, 1968, President Lyndon 
Johnson signed the Fair Housing Act, signaling a federal 
commitment to ending housing discrimination and segre-
gation.  While fair housing legislation had been debated in 
Congress for a number of  years, it took the assassination of  
The Rev. Dr. Martin Luther King, Jr., on April 4, 1968, to 
spur Congress to finally pass a bill outlawing housing dis-
crimination based on race and a number of  other grounds.

While the Congressional reaction to King’s assassina-
tion was quick, the subsequent forty years have shown 
that without vigorous enforcement of  fair housing laws, 
coupled with a strong commitment to ensuring racial 
equity and parity for all minority groups, the mere
passage of  a law prohibiting discrimination is not enough 
to undo centuries of  discrimination and unequal treatment.

Housing discrimination in many ways has a greater 
impact than other types of  discrimination:  housing 
patterns affect not only where one lives but also one’s 
life chances through access to quality schools, trans-
portation, jobs, and a healthy (and safe) environment.

Northeast Ohio faces extremely high rates of  segrega-
tion and other forms of  racial disparities in housing mar-
kets.  The Cleveland metropolitan area is the sixth-most 
segregated area in the country for African Americans 
and the eleventh-most segregated for Hispanic/Latinos.

With a few exceptions, one can name any city in Cuyahoga 
County (or any neighborhood in Cleveland) and know 
with a relatively high degree of  certainty the race/
ethnicity of  most of  the residents in that community.

While housing discrimination is not as blatant as it once 
was, research by the Housing Center has shown continuing 
racial disparities in the rental and sale of  housing, as well as 
in mortgage lending.  For example, the most recent mort-
gage lending data released by the federal government found 
that in the Cleveland metropolitan area, upper income
African Americans were more likely to be denied loans than 
low income whites.  And of  those who actually obtained loans, 
upper income African Americans were again more likely to 
receive high-cost subprime loans than low income whites.

So after forty years, what can we, as a greater commu-
nity, do differently?  Is it possible to change the underlying
dynamics that drive the disparate treatment based on
racial, socio-economic and cultural differences?  We are far 
from achieving equal and open housing opportunities, as 
envisioned by the legislation that was passed in 1968.  If  we 
want to make any significant progress, it has to start with 
making attempts to find common ground with one another.  
Over the past 16 months, Heights Community Congress has 

been hosting public forums on race and issues of  diversity in 
the Greater Cleveland area with the intent of  breaking down 
barriers that exist between those who perceive themselves 
to be “different” from each other.  It is true we all have dif-
ferences, but collectively we have so much more in common, 
in terms of  what is at stake for the greater community.

Housing discrimination and segregation won’t end them-
selves because we didn’t get to where we are by accident:  
the level of  housing discrimination and segregation we face
today is a result of  decades of  official policies of  governments 
at all levels, of  private businesses and associations, and of
individual actions by homeowners, rental agents, and others.
Ending such discrimination likewise will take efforts from 
federal, state and local governments.  But it will also 
take the strengh of  neighborhood and community activ-
ists--everyday people--who are committed to building 
strong, diverse communities that are welcoming of  people,
regardless of  race, national origin, income, disability, and 
other dimensions of  inequality.  Until we address housing 
discrimniation in all of  its manifestations, discrimina-
tion and segregation in schools, employment, and other 
areas will remain difficult, if  not impossible, to address.

Jeffrey D. Dillman is the Executive Director of  the Housing 
Research & Advocacy Center (the “Housing Center”), a fair 
housing organization based in Cleveland.  Kasey Greer is the 
Executive Director of  Heights Community Congress, a fair 
housing and community engagement organization located in 
Cleveland Heights.  In 2007, the Housing Center and HCC 
formed the Fair Housing & Diversity Partnership to jointly 
address housing discrimination and diversity issues in the 
greater Cleveland area.

This article was printed in the Cleveland Plain Dealer on 
April 11, 2008.

The Housing Center also found wide racial disparities in 
mortage lending throughout Ohio in its March 2008 report,  
Continued Racial and Ethnic Disparities in Ohio Mortgage 
Lending.  This report analyzed 2006 home mortgage lending 
data (the most recent available) statewide and in Ohio’s seven 
largest metropolitan areas – Akron, Cincinnati, Cleveland, 
Columbus, Dayton, Toledo, and Youngstown. Using mortgage 
lending data reported by financial institutions to the federal 
government, the Housing Center also found: 

 • The Cleveland metropolitan area had the highest racial 
           disparities in subprime lending in the state, with upper  
          income African Americans receiving high-cost home 
          purchase loans at almost three times the rate of low
          income whites (63.03% compared to 22.80%) and high- 
          cost refinance loans at almost twice the rate of low  
   income whites (55.72% compared to 30.97%);
      • Asians had the lowest incidence of high-cost subprime  
          lending for all groups studied; 
Continued on page 3  
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The Housing Center Board of Directors:
Patricia Burgess, President
Vanessa Randolph, Vice President
Martha Goble, Secretary
John McDonnell, Treasurer 
Claudia Coulton
Kathy Kazol
Sheryl King Benford
CARLETON MOORE!
Gay Quereau
Jerome Walcott

Staff:
Jeffrey D. Dillman,
    Executive Director
Carrie Pleasants, 
    Director of Research & Investigation
Hope Farmby,
   Fair Housing Specialist
Darlene English
    Education & Outreach
    Coordinator
Samantha Hoover,
    Research Associate
Irving Graves
   Office Assistant
Meran Chang
   Fair Housing Intern

Mission:
To eliminate housing discrimination and 
assure choice in Northeast Ohio by 
providing those at risk with effective 
information, intervention and advocacy.

Spotlight on the Staff
The Housing Center welcomes its newest 
staff  member, Samantha Hoover, Fair Hous-
ing Research Associate.  Samantha is a recent 
graduate of  Kent State University’s Honors 
College, earning dual Bachelor of  Arts degrees 
in English and Sociology, with a certificate in 
Nonprofit/Human Services Management and 
a writing minor.  Samantha’s focus is on civil 
rights, urban planning and public policy. Her experience includes an 
internship with the Summit County Office of  Consumer Affairs and  an 
honors thesis on  predatory lending and home foreclosures.  She also in-
terned for the Youngstown/Warren Regional Chamber and the Mahon-
ing County Childrens Services. She plans to pursue a Masters degree in 
urban planning and public policy.  Welcome Samantha!  We are glad to 
have her on our staff.

The Housing Center would like to express  
well wishes to our Fair Housing intern, Meran 
Chang, as she leaves to spend two weeks in 
South Africa and Zambia as part of  her in-
dependent study at Case Western Reserve 
University.  Meran will research the differences 
between nonprofits in America versus nonprof-
its in Africa.  Following that, she will spend 
the summer interning at Save the Children in 

Washington, D.C., in the Program Development Department.  We have 
truly enjoyed her research contributions and her charming presence in 
the office.  Best of  luck Meran, in all of  your future endeavors!

      • The greatest disparity in home purchase loan denial 
          rates was in the Cleveland metropolitan area, where 
          37.52% of upper income African Americans were denied 
          loans, compared to 24.46% of low income whites;
      • The greatest disparity in refinance loan denial rates was 
          in Youngstown, where 55.13% of upper income African 
          Americans were denied loans, compared to 51.11% of 
          low income whites.

In a third report, Continued Growth of Payday Lending in 
Ohio, the Housing Research & Advocacy Center and Policy 
Matters Ohio found the number of payday lending or check 
cash lending locations in Ohio has rapidly increased in the 
past eleven years. These shops offer short-term, high-interest 
loans against a future paycheck. Fees in Ohio are usually $15 
for every $100 borrowed for a two-week period, which amounts 
to an annual percentage rate of 391 percent. This March 2008 
study analyzed data on Ohio payday lending locations from the 
Ohio Department of Commerce, examined family budgets, and 
used information gathered by shoppers at payday loan  

   locations. Among the report’s findings:
• The number of payday lending stores licensed in Ohio 
   increased from just 107 locations in 1996 to 1,638 

    locations in 2007, growing by a multiple of more than  
    fourteen.There were 76 more payday lenders in 2007 
    than 2006. 
 • In 1996, payday lenders were concentrated in urban 
   communities. Payday lending has since become a 
   much more ubiquitous part of the overall Ohio 
   landscape. All but two of Ohio’s 88 counties now have 
   at least one payday lender, and 41 counties, seven 
   more than last year, had more than ten lenders. On a 
   per capita basis, 68 counties had more than one 
   payday lender per 10,000 people.
 • An analysis of basic budgets for low- and moderate-
   income families demonstrates the near impossibility 
   of a family paying off a $300 loan in two weeks’ time, 
   contributing to the cycle of debt many families face.  

The report ends by recommending that Ohio borrowers be 
provided protections, such as an interest rate cap on payday 
loans. These measures would ensure reasonable and 
transparent costs for loans and preserve legal protections and 
assets of Ohio borrowers. 

Copies of all three reports may be downloading from the 
Housing Center’s website, www.thehousingcenter.org.
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The Housing Center conducts a number of smaller fair housing trainings for landlords and realtors, as 
well as predatory lending seminars for consumers.  For information about any of our events, please 
contact the Housing Center’s Education & Outreach Coordinator, Darlene English, at 216-361-9240 or 
denglish@thehousingcenter.org.

HOUSING
RESEARCH & ADVOCACY
CENTER
A New Era of  Housing Justice

3631 Perkins Avenue
Suite 3A-2
Cleveland, OH  44114
Phone:  216-361-9240
Fax:      216-426-1290

Check out
our Website!

www.thehousingcenter.org

A charter member of

Accessibility FIRST

Design & Construction 

Conference

Wednesday

June 11, 2008

8:30 a.m. -- 4:30 p.m.

Visiting Nurse

Association

2500 E. 22nd Street

Cleveland, OH  44115

Avoiding

Predatory Lending

Wednesday

June 25, 2008

6:30 pm

St. Rocco’s Church

3205 Fulton Road

Cleveland, OH  44109

New Strategies

for Fair Housing 

Conference

Thursday

November 14, 2008

8:30 a.m. -- 4:00 p.m.

Crowne Plaza Cleveland City 

Centre

777 St. Clair Avenue

Cleveland, OH  44114

Donations are a vital part of the Housing Center’s operations and any amount is welcome.  To make a donation, please 
mail this tear-off  form with a check made a check payable to the Housing Center to: 3631 Perkins Avenue, Ste. 3A-2, 
Cleveland, Ohio 44114.

Name:          Amount:
Organization:
Address:
City, State, Zip:
Phone:
Email:


