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State of  Fair Housing in 
Northeast Ohio 

The Housing Center held a 
number of activities in April to 
commemorate Fair Housing 
month.  First on April 12th, we 
released a report entitled “The 
State of Fair Housing in Northeast 
Ohio.”  This report is the first–
ever comprehensive survey of fair 
housing in Northeast Ohio.  It 
revealed that 38 years after the 
passage of the federal Fair Hous-
ing Act, housing discrimination is 
still widespread in the region. 

The report documents that 
in the last five years for which 
complete data is available, an aver-
age of 111.8 complaints of hous-
ing discrimination were filed in the 
region annually with the Ohio 
Civil Right Commission and the 
U.S. Department of Housing and 
Urban Development. This repre-
sents an increase from the 79.6 
average for the preceding five 
years, with the increase almost en-
tirely due to a doubling of the 
number of complaints based on 

Housing Center celebrates  
Fair Housing Month 

disability and familial status. 
While these numbers are 

significant, as the report docu-
ments, they represent only a small 
fraction of the total number of 
instances of housing discrimina-
tion in the region.  Using census 
data, as well as national data on 
housing discrimination, the report 
estimates that there are annually at 
least 33,690 instances of housing 
discrimination against African 
Americans, Hispanics/Latinos, 
and Asian Americans and Pacific 
Islanders in our six-county region. 
 The report does reveal 
some good news: over 46 commu-
nities in the region have passed 
local fair housing ordinances, with 
a number of these providing addi-
tional protections for residents by 
prohibiting housing discrimination 
based on age, marital status, sexual 
orientation, creed, and other 
grounds. 
 The Housing Center pro-
vided a copy of this report to all 
municipalities in the six-county 
region.  Additional copies of this 

report are available on our website 
or by calling our office at 
216/361-9240. 
 

Wine and Cheese reception 
 In conjunction with the 
release of this report and fair 
housing month, the Housing Cen-
ter also held a Wine and Cheese 
reception fundraiser.  This fund-
raiser helped to aid our agency to 
continue the work that we do, 
along with giving attendees a 
chance to meet the staff and board 
of our agency and talk about the 
State of Fair Housing in Northeast 
Ohio report and its findings. 

Jeffrey Dillman and Douglas Shelby at  

the Wine and Cheese reception 



 In the first quarter of 2006, 
the Housing Center filed a number 
of fair housing discrimination com-
plaints as a result of our ongoing 
testing program.  In February, the 
Housing Center filed a complaint 
with HUD against a bank in Lorain 
County based on race discrimina-
tion.  This case was referred to the 
Ohio Civil Rights Commission 
(OCRC), and is currently being in-
vestigated. 
 In March, the Housing Cen-
ter filed a complaint with HUD, 
which was referred to the OCRC, 
against the landlord of an apartment 
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At the reception, Douglas 
Shelby, Cleveland Field Office Di-
rector from the U.S. Department 
of Housing and Urban Develop-
ment, presented our agency with a 
certificate of appreciation for our 
dedicated efforts to train and edu-
cate our partners and the public 
about their rights and responsibili-
ties under the Fair Housing Act 
thereby ensuring that the Greater 
Cleveland Community is a better 
place to live, work, play and raise a 
family.  
 

Fair Housing and Disabil-
ity Awareness seminars  
 Additionally, in celebration 

Fair Housing Month (continued): 

Testing and Cases 

by Debt,” and in a March 16, 2006, 
article in the Cleveland Plain Dealer 
titled “Landlords reject disabled, 
Lake County study shows.”  
 On March 16, 2006, Jeffrey 
Dillman was featured on the local 
PBS affiliate, WVIZ’s “Ideas” show 
speaking on the topic of Foreclosure 
and Predatory Lending.   

of fair housing month, the Hous-
ing Center held seminars for hous-
ing providers on fair housing and 
disability awareness. These semi-
nars gave attendees a hands-on 
chance to experience maneuvering 
in a wheelchair over a threshold, 
opening a traditional doorknob (as 
compared to a lever-type handle) 
with special gloves that simulated a 
disability. These exercises were de-
signed to foster an understanding 
of what someone with a disability 
goes through in their search for 
housing and everyday life.  
 Under the fair housing 
laws, people with a disability re-
ceive additional protection and are 

 On April 13, 2006, the Call  
& Post featured an article on the re-
lease of our State of Fair Housing in 
Northeast Ohio: April 2006 report. 
 If you would like a copy of 
these articles, please visit our website 
or call our office at 216/361-9240. 

 Recently the Housing Center 
has been quoted in several print 
publications and featured on televi-
sion.   
 Our Executive Director, 
Jeffrey Dillman, was quoted in a 
February 19, 2006, article in the Co-
lumbus Dispatch titled “The Real Cost 
of High Risk Mortgages—Plagued 

The Housing Center in the news: 

building in the City of Lakewood 
alleging discrimination based on fa-
milial status.  This complaint was 
settled in May. The Housing Center 
received monetary damages, and the 
landlord is required to attend fair 
housing training.    
 In addition, in March of 
2006, the Housing Center filed a 
complaint with HUD based on dis-
criminatory advertising.  The com-
plaint was filed because the landlord 
posted an ad on an rental website 
stating “No Children.”  The com-
plaint was referred to the OCRC, 
and is currently being investigated.   

 In April of 2006, the Hous-
ing Center also filed three additional 
complaints with HUD.  The Hous-
ing Center filed a complaint against a 
lender in the City of Lakewood alleg-
ing race discrimination.  This case 
has been referred to the OCRC and 
in currently being investigated.  In 
addition, the Housing Center filed 
two complaints alleging discrimina-
tion based in race in rental proper-
ties in the City of Lyndhurst and the 
City of Euclid.  Both of these com-
plaints were referred to the OCRC 
and are currently being investigated.  
  

able to make reasonable accommo-
dations and modifications based on 
their needs and enjoyment of their 
property. 

Attendee maneuvering a  

wheelchair over a threshold 



her Masters in Environmental 
Studies from Cleveland State Uni-
versity Maxine Goodman Levine 
College of Urban Affairs.  
 In her spare time, Amy 
enjoys being outdoors as much as 
possible, hiking in the Metroparks,  
playing tennis, golf or swimming, 
photography, and traveling any 
chance she can.  
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Spotlight on The Staff:  
Amy Roskilly 

The Housing Center and Community Shares 

 Amy Roskilly has been with 
the Housing Center since December 
of 2004 as the Education and Out-
reach Coordinator.  Ms. Roskilly is 
responsible for coordinating all the 
education and outreach efforts of the 
Housing Center, including workshops, 
conferences, speaker events, and all 
social and fundraising events.   
 In addition, she is responsible 
for creating and coordinating all mar-
keting efforts for events and for the 
agency, including writing the quarterly 
newsletter, press releases, creating and 
distributing brochures and, maintain-
ing the organizations website. Ms. 
Roskilly is also a volunteer for the an-
nual Wing Thing event at Greater 
Cleveland Community Shares.   
 Before joining the Housing 
Center, Ms. Roskilly was the Educa-
tional Event Planner for the Cleveland 
Green Building Coalition.  She has a 
Bachelors in Communication from 
Ohio University and recently finished 

The Housing Center  
 

Board of Directors: 
Sheryl King Benford  

Patricia Burgess, President 

Martha Goble 

Carole O. Heyward, Treasurer 

Peter Lawson Jones, Vice President 

CARLETON MOORE! 

Vanessa Randolph 

Gay Quereau 

Jerome Walcott 
 

Staff: 
Jeffrey D. Dillman, 

    Executive Director 

Carrie Bender Pleasants,  

    Director of Research &  

    Investigation 

Amy Roskilly,  

   Education & Outreach  

   Coordinator 

Hope Farmby, 

   Fair Housing Specialist 

Irving Graves 

   Office Assistant 
 

Mission: 
To eliminate housing discrimination and  

assure choice in Northeast Ohio by  

providing those at risk with effective  

information, intervention and advocacy. 

 The Housing Center is a member of Greater Cleveland Community 
Shares, a community-based federation that provides an independent source of funds 
for the Housing Center and 40 other local nonprofit organizations, all of which are 
working to find long-term solutions to a diverse range of social justice issues. 
 Last year, employee donors at over 150 work sites pledged more than 
$950,000 to Community Shares and its member organizations. This money has 
helped to support the services and programs that we provide at the Housing Center, 
as well as to support other social justice initiatives in our community, making 
Greater Cleveland a better place for us all.  
 Here’s how you can participate: 
 If your employer already offers Community Shares as a choice in its work-
place charitable campaign, simply specify the Housing Center on the designation 
line of the Community Shares pledge card. 
 If your employer provides a United Way-only campaign, you can still give 
to the Housing Center through the Donor Option program. Simply specify the 
Housing Center on the United Way pledge card, and your pledge will be sent to us. 
Please note that the Donor Option program requires a minimum donation of $100. 
 If your employer does not currently offer Community Shares as a part of 
your workplace’s annual fundraising campaign and you would like to learn how 
Community Shares can be included, please call their office at 216/361-9920. 



3631 Perkins Avenue 
Suite 3A-2 
Cleveland OH 44114 

Phone: 216-361-9240 
Fax: 216-426-1290 

Check out  
our Website! 

www.thehousingcenter.org 
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And YOU can help too!  Support Housing Justice by supporting the Housing Center. 
Complete this form and send it with your tax-deductible gift of: 
 

�$1,000    �$500    �$250    �$100    �$50   �Other_____ 
�My check is enclosed 

�You can charge your donation on your VISA or MasterCard at www.thehousingcenter.org 
 

 

Make checks payable to:  
Housing Research & Advocacy Center  
3631 Perkins Avenue, Suite 3A-2  
Cleveland OH 44114  
(envelope provided) 

 

Name _____________________________________________________ 

 

Address___________________________________________________ 

 

City, State___________________________  Zip code _____________ 

 

Phone: (____)_________________________ 

 

Email: ____________________________________________________ 

A New Era of Housing Justice 

THE HOUSING  
RESEARCH & ADVOCACY  
CENTER 

A charter member of  

WWW.THEHOUSINGCENTER.ORG 
Please check our website frequently for updates on fair  

housing news and events throughout Northeast Ohio 


